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Web Portal Design, Implementation, Integration, and
Optimization discusses the challenges faced in building web
services and integrating applications in order to reach the
successful benefits web portals bring to an organization. This
collection of research aims to be a resource for researchers,
developers, and industry practitioners involved in the
technological, business, organizational and social dimensions
of web portals.
This book is a compilation of Corporate Social Responsibility
(CSR) theory and practices, with special reference to the
Indian context. Over the last few decades, which have seen
the onset of globalization, emergence of the industrial sector
and an increased focus on community development, much
attention has been focused on the role of corporations
towards developing those societies where their operations are
based. The introduction and evolution of CSR theories and
practice in the developed countries has given CSR theorists
and practitioners the guidance to appropriately place and
implement CSR initiatives to help develop their role in the
developed societies. However, while ample literature exists
on such CSR practices, little has been done to aid the
development of CSR in developing countries. Characterized
by peculiar economic, political and social settings, the
developing world needed its own blueprint for how CSR
works and how it could best succeed. The need for doing is
especially pertinent to a country like India, which is presently
at a very crucial threshold, economically, politically and
socially. Given the need to contextualize CSR theory and
practice to the developing context, several CSR theories and
practices have been explored in this book, which will provide
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readers with a thorough understanding of CSR and its
successful implementation.
Planning an Applied Research Project in Hospitality, Tourism
and Sports provides a comprehensive and carefully
structured treatment of all the aspects involved in planning a
research project. Instead of being a statistically oriented
book, this text provides a conceptual and process-oriented
approach to planning and conducting research. Written for
both students and professionals, it is easy to read, short, and
to the point, i.e., practical. The book provides basic, yet
comprehensive information about doing research, and can be
used not only in a “research methods” course where
students will have to plan and conduct a research project, but
also in earlier course work to help students learn to write
research papers. Planning an Applied Research Project in
Hospitality, Tourism and Sports covers a range of subjects
including: selecting a topic, conducting a literature review,
developing a coherent design, and using various research
techniques such as interviews, questionnaires, and
observations. It also contains information on analyzing data
once it has been collected and developing a proposal to
obtain support before undertaking a research project. Unique
coverage includes: 2 chapters on conducting and writing a
literature review, 1 chapter on analyzing data (from both a
qualitative and quantitative perspective), 1 chapter on writing
a research proposal, and 3 detailed chapters on techniques.
part I Introduction to Business Research 1 Research in
Business 2 Thinking Like a Researcher 3 The Research
Process 4 Business Research Requests and Proposals
Appendix 4a: Covering Kids RFP 5 Ethics in Business
Research part II The Design of Research 6 Research Design:
An Overview 7 Secondary.
While there are books focusing on parametric tests, the
domain of nonparametric tests is mostly unexplored. Data
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Analysis in Business Research: A Step by Step
Nonparametric Approach brings under one umbrella all the
major nonparametric statistical tools that can be used by
undergraduate and postgraduate students of all disciplines,
especially students of Research Methods in Social Sciences
and Management Studies, in their dissertation work. Students
face difficulty in analyzing data collected from small samples;
they end up reporting mere percentage analysis which results
in the loss of information collected. Hence there is a need to
create awareness among students and researchers about the
application of major nonparametric tools that can be applied
confidently without worrying about sample size, scale of
measurement, normality assumptions or other parameters of
that nature. The lucid presentation of the step-by-step
procedures, explaining in simple English how to perform each
of the major nonparametric tests, is a major attraction of the
book. The book, which also has a comprehensive question
bank, assumes minimal or little knowledge of statistics on the
part of the reader. This book will also be informative for
Marketing Research professionals and organisations,
consultancies and organisations of economic research.
The management of technological innovation is both an art,
as well as a science; the process involves the know-how and
technological core skills to deliver the functionality on the one
hand, and (with an ear on the ground) the ability to identify
changes in technologies to come up with new innovations on
the other. This requires, as a result, frameworks, system
tools, and methodologies to improve the yield in innovations.
Managing Technological Innovation provides a set of tools
and case studies for R&D managers to effectively manage
technological innovations — from the identifying of
technological needs to the launch of the product. The book is
divided into five parts. Part 1 addresses the policies and
strategies necessary to provide direction to R&D
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organizations in the management of technological innovation.
Part 2 focuses on technological assessment; presenting the
methods available to better matching of technologies to
strategic directions, supported with case studies to illustrate
the evaluation methods. Part 3 covers the development and
building of technological portfolios with new products, as well
as mitigation strategies. Part 4 focus on the execution phase
of built portfolios — the development of new products. And
finally, Part 5 rounds up with a study on the factors which
impact the diffusion of technological innovations into the
market place. This book is a practical guide for R&D
professions and designers, as well as a case study reference
for graduate students in pursuit of their project work.
This book explores the relationships between financial
inclusion, poverty and inclusive development from Islamic
perspectives. Financial inclusion has become an important
global agenda and priority for policymakers and regulators in
many Muslim countries for sustainable long-term economic
growth. It has also become an integral part of many
development institutions and multilateral development banks
in efforts to promote inclusive growth. Many studies in
economic development and poverty reduction suggest that
financial inclusion matters. Financial inclusion, within the
broader context of inclusive development, is viewed as an
important means to tackle poverty and inequality and to
address the sustainable development goals (SDGs). This
book contributes to the literature on these topics and will be
of interest to researchers and academics interested in Islamic
finance and financial inclusion.

The main purpose of this study is to investigate how
Public Relations are currently used as a communication
tool within the UK budget airline industry, and how the
student segment in the UK corresponds to these
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measures. To gain a holistic understanding of the topic,
facts on the UK air transport market are introduced
briefly, with a special regard to the two leading budget
airlines, Ryanair and EasyJet. Furthermore, the
importance of PR for the airline industry is assessed by
the conducted field research.
This book examines the different forms that honourbased abuse crimes take and analyses the discretionary
police practices employed when responding to these
incidents. Honour-based abuse is an incident or crime
involving violence, threats of violence, intimidation,
coercion or abuse committed in order to protect or
defend the honour of an individual, family and or
community for a perceived breach of their code of
behaviour. Based on unique UK police data, it includes
examination of one hundred honour abuse cases and
interviews with fifteen predominantly detective specialist
police officers that investigate this crime. This book
recognises the challenges encountered when policing
honour-based abuse and offers recommendations for
addressing them. It will particularly benefit police forces
in England and Wales, the Home Office, scholars in
gendered violence and policing, and non-government
organisations (charities supporting victims) by
highlighting some of the issues associated with policing,
partnership working arrangements and safeguarding
victims of honour-based abuse crimes.
Strong teams can be one of the greatest strengths of an
organization—just as poor teams can spell disaster.
Group Dynamics and Team Interventions brings
research and practice together to offer proven
Page 5/18

Download File PDF Business Research Methods
Cooper 9th Edition
application and intervention techniques to help optimize
team functioning in the workplace. A benefit to
academics and practitioners alike, this book provides
readers with a better understanding of the dynamics that
inform team behavior, along with assessment tools and
practical techniques to create and maintain highperforming teams.
In the third edition of this bestselling book, you?ll find
everything you need to embark upon your research
project and write your proposal with confidence. Written
with the needs of undergraduate and postgraduate
students as well as practitioners in mind, Your Research
Project will guide you through the process of formulating
a research question, choosing your research methods,
planning your research, and writing your proposal. Fully
updated and revised, the new edition features: o A
comprehensive introduction to the purpose and nature of
research o Expanded coverage of writing a research
plan or proposal o An overview of qualitative and
quantitative methods of data collection and analysis, as
well as more on mixed methods research designs o New
sections on digital media and online research methods o
Exercises and examples to provide students from across
the social sciences with the practical tools needed to
succeed in their project. Nicholas Walliman is Senior
Lecturer in the School of the Built Environment at Oxford
Brookes University.
This book presents research-based best practices
related to Employee Relationship Management and
offers content area strategies that integrate employeremployee relationship in an organization. These
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strategies are based on the theory of organization and
theory of equilibrium, which can be applied in every
organization, no matter regarding the level of
employment. Various research scales to measure
Employee relationship management and suggestions for
improving the relationship are include in this book.
Following are the Chapters included in this book.
The scarcity of potable water in both urban and rural
settings requires that key decision-makers in water
management explore innovative and timely solutions.
However, the range of solutions currently under
consideration are not well understood or documented in
the literature. To fill this gap, this study used in-depth,
semi-structured, open-ended interviews (n=7) to explore
water managers knowledge and reasoning about
solutions to water shortage, including practical
considerations about cost and sustainability of water
conservation and conversion. Findings revealed that
water managers knowledge of potential solutions largely
revolve around conservation and desalination of brackish
water to produce short-term potable water. Water
managers recommend that investment in and expansion
of existing desalination technologies like reverse
osmosis constitute a promising solution to the growing
crisis of global water shortages. This study provided a
preliminary understanding of practical barriers and
facilitators considered by water managers in their search
for long-term water management solutions.
This volume constitutes the refereed proceedings of the
Third International Conference on Internationalization,
Design and Global Development, IDGD 2009, held in
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San Diego, CA, USA, in July 2009 in the framework of
the 13th International Conference on Human-Computer
Interaction, HCII 2009 with 10 other thematically similar
conferences. The 57 revised papers presented were
carefully reviewed and selected from numerous
submissions. The papers accepted for presentation
thoroughly cover the entire field of internationalization,
design and global development and address the
following major topics: cross-cultural user interface
design; culture, community, collaboration and learning;
internationalization and usability; ICT for global
development; and designing for eCommerce, eBusiness
and eBanking.

As two areas of study that thrive on change and
innovation, the combination of electronic resources
and corporation management presents many
challenges to researchers and professionals as
information is discovered and applied to existing
practices. Business Technologies in Contemporary
Organizations: Adoption, Assimilation, and
Institutionalization investigates the reciprocal
relationship between information systems and
corporations in order to understand and assess the
benefits of this partnership as technology continues
to progress. This publication is an essential
reference source for researchers, practitioners, and
students interested in the practical and theoretical
implementation of information systems and
electronic resources in corporations and firms.
This book constitutes a valuable manual for young
Page 8/18

Download File PDF Business Research Methods
Cooper 9th Edition
and seasoned business researchers alike, and
provides a comprehensive summary for the whole
research journey. It is a must-read for all researchers
who need to understand the basics of business
research, from identifying research topics, to
planning and organizing the research process, and
selecting the most appropriate methodology for the
topic at hand. This book also provides insights on
how to avoid common pitfalls in business research
and outlines the research skills needed to write a
fine piece of research. In order to capture the
innovative element of research, the book also
highlights methods for thinking outside the box. It
also stresses the importance of respecting ethics
while conducting business research. Lastly, it
presents important cases and provides hands-on
training for preparing survey tools. Readers looking
to master business research won’t want to miss out
on this unique and insightful book.
"This book examines the implementation and
success of mobile digital learning tools, with the
inclusion of data on specific learning environments
enhanced by ubiquitous educational
technologies"--Provided by publisher.
Information technology (IT) projects are
unsuccessful at a rate of 65% to 75% annually, in
spite of those undertaking these projects employing
the latest technologies and spending significant
amount of time and money on training and educating
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employees. Although, many researches have been
conducted on project successes in American
companies, there is a lack of research analyzing the
impact of various factors on software project success
in offshore IT companies. The purpose of the
quantitative study undertaken for the purpose of this
book is to enhance the understanding the impact of
various factors on software project success in
offshore IT companies.
INTRODUCTION Performance has been considered
as an accomplishment associated with companies
concerning their decided objectives. This has been
inclusive of results accomplished, else achieved
from input from people else group towards the firm's
strategic objective. Such terminology performance
included behavior and financial specific results.
Brumbach considers performance with greater
understanding via including behavioral also as
outcomes. As per him, behaviors are results from
their title which will get evaluated break away
outcomes. Performance has been such an effect.
Such part played by every control may get
evidenced across 3 parts: being, doing also as
Relating.
"This book provides a practical and comprehensive
forum for exchanging research ideas and down-toearth practices which bridge the social and technical
gap within organizations and society at
large"--Provided by publisher.
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Evaluation Practice bridges the apparent gap
between practice and research to present a logical,
systematic model to guide all professional thinking
and action within the context of everyday
professional life. Their framework embraces diverse
theories, action, and sets of evidence from a range
of professional and disciplinary perspectives.
Dr. Felsburg provides a unique approach to evangelism
training in Talkin' about Christ - Over the Back Fence.
The book is designed to integrate the disciplines of
engineering, theology and human behavior analysis to
examine where a person is in his or her journey toward
Christ and formulate an action plan for closing the gap.
The first ten chapters deal with applying well know
Christian materials as instruments for measuring a
prospect's current beliefs as a launching pad for helping
them advance toward Christ. The second ten chapters
address the interpretation of prospect responses and the
application of those responses to a plan for tracking the
progress of the unbelievers over the next several days,
weeks or months. Dr. Felsburg combines the knowledge
gained through bachelors and masters degrees in
engineering, seminary training at the graduate and postgraduate levels, and a doctorate in organizational
behavior and management in a totally fresh approach to
interacting with people. As a bi-vocational pastor and
evangelist for over thirty years and an entrepreneur
founding four successful, multi-million dollar companies,
Dr. Felsburg's approach to measuring and planning for
success is very well established. He has amassed
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awards under INC 500, Washington Technologies and
Deloitte for the largest growth in revenues for his secular
companies each year and worked as Minister of
Outreach and Evangelism in one of the few churches in
the world to earn a fifth eagle award under the Spiral
Growth Program. Applying these successes in industrial
human development and church related spiritual growth
has resulted in the approaches documented in Talkin'
about Christ - Over the Back Fence. They are explained
and applied in a cooperative learning environment for the
new learner and the seasoned evangelistic veteran as
well.
Proceedings of the 11th European Conference on
Research Methods in Bolton, UK, on 28-29 June 2011
This research aims to examine the relationship between
stock market reactions and layoff announcements. The
scene is set under UK market in 2007 - 2009. The term
layoff announcements, in this paper, refer to companies'
announcements of reduction in the workforce both
temporarily and permanently. The research is carried out
by adopting deductive approach which leads to the
formations of eight testable hypotheses about general
market reactions to layoff announcements and different
market reactions to layoff announcements with different
characteristics. The research method used is event study
for comparing the actual shareholder return to a firm
given the event of layoff announcement to the share
holder return that would have occurred with the
assumption that the event did not happen. The
hypotheses are tested using a sample of 79 layoff
announcements by 51 UK listed companies during the
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period of January 2007-August 2009. Results from this
research show sufficient evidence that: - Market reacts
negatively to layoff announcements in general. - Medium
layoffs (5-10%) receive the strongest market reactions Market react negative and more strongly towards
reactive layoffs compare with positive and weaker
market reactions to proactive layoffs - Market reacts
more favourably to layoff announcements from services
to manufacturing, and from financial to non-financial
sectors.
This volume constitutes the refereed proceedings of the
19th EuroSPI conference, held in Vienna, Austria, in
June 2012. The 29 revised papers presented in this
volume were carefully reviewed and selected. They are
organized in topical sections on SPI and business
factors; SPI lifecycle and models; SPI assessment and
quality; SPI processes and standards; SPI in SMEs; SPI
and implementation; creating environments supporting
innovation and improvement; standards and experiences
with the implementation of functional safety; business
process management; SPI in SMEs - a project
management perspective.
This proceedings book reflects the alternative way of
development of the modern global economic system. It
sets evolutionary development in opposition to
revolutionary leap. The search for the best way to
develop the world economy in the present and future is
carried out. The social environment and the humancentered development of the modern global economic
system have been explored. The features of training of
personnel for the modern global economic system
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through the development of vocational education and
training have been studied. Sustainable development,
energy and food security have been identified as
significant milestones of the progress of the modern
global economic system. Innovations and digital
technologies have been suggested as the drivers of
growth and development of the modern global economic
system. Consideration has been given to the institutional
framework and legal groundwork for the development of
the modern global economic system. The fundamentals
have been identified and recommendations have been
put forward for improving governmental regulation,
financial and capital investment support for integration in
the modern global economic system. The book includes
the best works based on the results of the 22nd
International Research-to-Practice Conference “Current
Issues of the Global Economy” which was held on June
19, 2020, at the Peoples’ Friendship University of
Russia (PFUR) (Moscow, Russia) and the 14th National
Research-to-Practice Conference “A New Paradigm of
Social and Economic Development in the Age of
Intelligent Machines,” which was held on May 14–16,
2020 (Nizhny Novgorod, Russia), VIII International
Research-to-Practice Conference “Multipolar
Globalization and Russia,” which was held on May
21–23, 2020 (Rostov-on-Don, Russia), III All-Russian
Research-to-Practice Conference “Power, Business,
and Education: The Ascent to Man,” which was held on
May 21–22, 2020 (Krasnoyarsk, Russia), International
Research-to-Practice Conference “Current Issues and
Ways of Industrial Development: Engineering and
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Technologies,” which was held from September 28,
2020, till October 1, 2020 (Komsomolsk-on-Amur), and
the 15th National Research-to-Practice Conference
“New Models of Behavior of Market Players in the
Conditions of Digital Economy,” which was held on
October 29–30, 2020, at Ufa State Oil Technical
University, Institute of Economics and Service (Ufa,
Russia). The target audience of the book consists of
scholars studying the features of development of the
global economic system at the present stage and the
prospects for its future progress.
"An anthology of doctoral writers"--Cover.
International Academic Conference on Teaching,
Learning and E-learning International Academic
Conference on Management, Economics and Marketing
International Academic Conference on Transport,
Logistics, Tourism and Sport Science
This study examines suicide perceptions of police
officers from two groups, east coast officers and west
coast officers. To investigate this problem, the
researcher conducted a quantitative analysis utilizing a
previously validated instrument. Participants of this study
voluntarily completed the Suicide Attitude Questionnaire
(SUIATT), administered by the National Police Suicide
Foundation. The participants consisted of 75 sworn
officers from each group varying in age, education,
experience, and job description. This study also
examined various leadership styles and makes
recommendations for leaders to improve upon or
implement police suicide prevention training. Risks
factors and warning signs were identified by participating
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officers, which may assist supervisors in identifying
potential officers at risk.
Sustainability has become an unavoidable topic in
modern society. In order for sustainable development to
be fully achieved, it must be integrated into the planning
and measurement systems of business enterprises.
Green Initiatives for Business Sustainability and Value
Creation is an essential reference source including the
most recent scholarly research on the development and
application of green business models for contemporary
organizations, with a focus on possible contexts and
constructs of closed loop supply chain management.
Featuring extensive coverage on topics such as
consumption behavior, political economy, and structural
modeling, this book is ideally designed for academicians,
researchers, and professionals seeking current research
on the importance of strategic green business practices.
Core Values By: Dr. Janice M. Brooks, Master Sergeant,
USMC, Ret. With an ever-changing battlefield and
technological landscape, military leadership must adapt
to new challenges in order to meet the needs of
subordinates and the demands of the mission. For a
leader to be successful, there must be genuine
recognition of the people, their work, and their gifts.
Backed by 22 years of experience from Dr. Janice M.
Brooks, Core Values: Styles and Practices of Successful
Military Leaders examines the characteristics and
practices of strong, successful leaders. Her research
reveals the need for genuine compassion, the practice of
values, the balance of intellect and emotion, and the
ability to incorporate new and existing leadership styles.
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A Holistic and humanistic values-based leadership model
meets these evolving needs, ensuring that the leader is
respected, followed, and also trusted during the
country’s most demanding missions.
Are you about to begin your dissertation or a research
project, but don’t know what topic to choose?Are you
unsure of what research methods to use and how they
should be applied to your project?Are you worried about
how to write up your research project?Then this is the
book for you! A balanced coverage of qualitative and
quantitative methods means that no matter what
approach you choose to use for your project, there are
examples and case studies to help guide you through the
process. Student Research boxes provide an insight into
situations and research decisions that students have
encountered in real life projects. They contain hints, tips
and sometimes questions to help you think through your
own project. A Running Case Study charts the
progression of two student research projects - one
qualitative and one quantitative - and shows how the
content of each chapter can be used to develop their
projects. Thought provoking questions are included in
order to help you consider the issues and decisions
involved, which you can then apply to your own project.
Deeper Insight boxes delve further into particular
research issues, offering you a detailed description to
increase your understanding of these areas, whilst Real
Life examples put research methods into context, by
showing you how they have been applied in real world
situations. The Online Learning Centre contains a vast
amount of extra resources to help you create a superior
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project:Six statistical chapters are available to help you
prepare, test and analyse your hypotheses and
data.Extra cases, appendices and dataset exercises help
you to take your study further. Check out the Research
Skills Centre for free chapters of Study Skills books,
examples of good and bad proposals, and templates for
questionnaires and surveys. All of this and more can be
found at www.mcgraw-hill.co.uk/textbooks/blumberg
This book introduces the students, researchers and
practitioners into the subject and enabling technologies
and applications pertaining to of technology,
entrepreneurship and business development through
research articles, case studies etc. It is primarily
intended for academic purposes for learners of computer
Science, management, accounting and information
systems disciplines, economics,- entrepreneurship.
Publishing chapters in the book is new innovative idea to
spread the book in the Middle East and Arab countries
and make the book achieve more sales. As many
students in all levels, graduates and undergraduates in
addition to research, professionals are not able to get
sufficient resources because of the language concern.
Business Research MethodsIrwin/McGraw-Hill
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