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This volume provides updated guidance on how to design, develop and implement service management both as an organisational capability
and a strategic asset. It is a guide to a strategic review of ITIL-based service management capabilities, with the aim of improving their
alignment with overall business needs. It is written primarily for senior managers who provide leadership and direction in the form of
objectives, plans and policies. It is also benefits mangers at other levels, by explaining the logic of senior management decisions.
The ITIL (Information Technology Infrastructure Library) V3 Foundation Complete Certification Kit is the most complete guide for anyone
involved in IT Service Management and who are aiming to take the ITIL V3 Foundation exam, whether they be first-time ITIL learners or
seasoned IT professionals. Still a number one best-seller for IT Management from Amazon.com to Barnes and Noble and many more, this
2009 edition has refreshed the study guide and online learning program, with its updated, inspiring, and detailed plan for passing your ITIL V3
Foundation exam on the first attempt. With new examples, instructions, and cautionary advice, the ITIL V3 Foundation Complete Certification
Kit is, to quote numerous of ITIL certified clients, "the gold standard of ITIL Certification." As the industry standard in terms of Process,
Service and Lifecycle Management for IT, the ITIL Foundation exam is the most popular entry-level certification, particularly for individuals
switching from another career to IT. This kit prepares you for the certification exam by offering valuable information on the ITIL framework,
ITIL certification and IT Service Management as a practice. This certification kit contains both the study guide and access to our online
program that together provides everything you need to prepare for the ITIL V3 Foundation certification exam, including: - Real-world
scenarios that describe what you've learned in the context of service solutions. These include thought provoking questions to challenge your
thinking and understanding. - Section reviews for each chapter to help you zero in on what you need to know and includes practice exam
questions. - A Real World Guide to ITILV3 Skills. Key information and real world examples organized around the actual day-to-day tasks and
challenges you'll face in the field of IT Service Management. - Ability to assess what you've learned with challenging ITIL Foundation exam
style questions. - Adobe Flash presentations that you can view and replay as many times as required, facilitated by certified ITIL trainers who
explain each of the topics and concepts of ITIL. - Materials developed on the specific syllabus and exam criteria - so that you can be
confident in achieving exam success on your first attempt. Editorial Reviews - Read the book, took the online course and test, PASSED. This ITIL exam prep book and course are an invaluable study aid for passing the ITIL Foundation exam. Highly recommended. - I've been an
IS project manager for over 10 years. I've studied ITIL materials in preparation, but took no courses or workshops. I studied this book and its
accompanying course for 10 days immediately preceding my exam. Read the book about 3 times. - I took the ITIL Foundation exam and got
98% of the questions correct. I think that the study tips in the book and course helped me get about 15-20 questions right that I might have
otherwise missed. (your mileage may vary). - The book and course made me confident in sitting the exam, and is the best such book that I've
come across. - Worth it especially since you have access to the online learning component as well. - Good focus on ITIL's processes (things
important to ITIL Foundation and passing the test that your experience in IT may not help you) - Highly recommended, I passed in one go!
The IT Service Management Foundation Exam Guide is a practically oriented guide to passing the ITIL v3 Foundation exam. It is designed to
work as a supplement to an instructor-led training class or as a tool for self-study.
- This is the latest practice test to pass the ITIL ITILFND V4 ITIL 4 Foundation Exam. - It contains 155 Questions and Answers. - All the
questions are 100% valid and stable. - You can reply on this practice test to pass the exam with a good mark and in the first attempt.
ITIL® 4 Leader Digital and IT Strategy (DITS) Courseware. ITIL® 4 DITS Is one of the two Strategic Leader (ITIL SL) modules. This module
will concentrate on the alignment of digital business strategy with IT strategy. The module also incorporates how disruption from new
technologies are impacting businesses in every industry and how company leaders are responding. The ITIL® 4 Leader: Digital and IT
Strategy (DITS) module guide how the strategy should impact the design, delivery, and support of services throughout the service value chain
of a company. This module advances the discussion around ITIL concepts to a corporate strategy level, by enabling IT and digital leaders to
influence and drive strategic decisions, by creating a suitable digital strategy aligned to the wider cross-organizational goals. This module is
therefore directed towards IT and business directors, heads of department, aspiring C-Suite professionals, and other senior business leaders
who want to strategically position an organization against digital disruptors craft a digital vision, and build a robust long term strategy.
ITIL® 4 is on its way! We are pleased that we can deliver you courseware which could help you to give excellent classes and deepen your
own understanding of ITIL® 4. The new version of ITIL launches on February the 28th, 2019 and we are going to be ready soon to deliver
accredited courseware and exams. Our material is currently pending accreditation and will be available for training once the release date for
training is made available. Translations to Dutch, German and Spanish will follow very soon ! If you are interested in this please do let us
know also via the link above Are you interested in this material ? Please mail to: Sales@vanharen.net What will be included in the official
accredited courseware • High-quality courseware supplemented with additional reference materials • Presentations in PPT (always free for
partners) • Sample questions • Sample exam and rationale • Syllabus and Glossary • Pre-course reading material • Free branding
functionalities
Gives ITIL Foundation candidates a comprehensive overview of the key elements, concepts and terminology used in the ITIL service
lifecycle.
This Book is the newest book which give you the opportunity of a full preparation and ensures your success in your ITIL® Exam from the first
try. This Book is developed according to the official Exam Guide from ITIL, so you can pass the actual ITIL® Certification Exam from the first
Try! This book includes the preparation for: ITIL 4 Foundation: The Foundation level is the entry level certification which offers you a general
awareness of the key elements, concepts and terminology used in the ITIL service life cycle, including the links between life cycle stages, the
processes used and their contribution to service management practices. We have scientifically developed each question in this Exam to offer
for you a complete Preparation and a full coverage. This book will give you the opportunity to discover if you are ready to pass the exam,
saving you time and money (the lowest price ever). After practicing all the book parts, you'll be ready to PASS the exam from the first try and
avoid any risks. Who this Book is for: Students preparing for ITIL 4 Foundation certification exam
ITIL Exam Prep Questions, Answers and Explanations800+ ITIL Foundation Questions with Detailed SolutionsSsi Logic
The ITIL pocket guides of Van Haren Publishing are since long recognized as the industry classic guide on the topic of ITIL, in many
languages. Over the years this authoritative guide has earned its place on the bookshelves and in the briefcases of industry experts as they
implement best practices within their organizations. This pocket guide will provide readers with an understanding of the ITIL 4 service
management framework, by: * understanding the key concepts of service management * understanding how the seven ITIL guiding principles
can help an organization adopt and adapt service management * understanding the four dimensions of service management * understanding
the purpose and components of the ITIL service value system * understanding the six activities of the service value chain, and how they
interconnect * knowing the purpose and key terms of 15 of the 34 ITIL practices * understanding seven of these 15 ITIL practices in detail All
exam requirements for the ITIL 4 Foundation exam are covered in this pocket guide. It also provides support for everyone who has
knowledge of previous ITIL editions and is looking for a bridge to the new edition. ITIL 4 took a big leap into the modern world of IT service
management, covering the latest principles and practices in a customer-focused, service-centric way, enabling Agile principles for maximum
support of any business. Bron: Flaptekst, uitgeversinformatie.
ITIL is a widely adopted body of knowledge and best practices for successful IT Service Management that links with training and certification.
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ITIL 4 has evolved from the current version by re-shaping much of the established ITSM practices in the wider context of customer
experience; value streams and digital transformation; as well as embracing new ways of working, such as Lean, Agile, and DevOps. ITIL 4
provides the guidance organizations need to address new service management challenges and utilize the potential of modern technology. It
is designed to ensure a flexible, coordinated and integrated system for the effective governance and management of IT-enabled services.
"ITIL Foundation" is the first ITIL 4 publication and the latest evolution of the most widely-adopted guidance for ITSM. Its audience ranges
from IT and business students taking their first steps in service management to seasoned professionals familiar with earlier versions of ITIL
and other sources of industry best practice. The guidance provided in this publication can be adopted and adapted for all types of
organizations and services. To show how the concepts of ITIL can be practically applied to an organization's activities, ITIL Foundation
follows the exploits of a fictional company on its ITIL journey.
ITIL is a widely adopted body of knowledge and best practices for successful IT Service Management that links with training and certification.
Everything you need to prepare for the ITIL exam The ITIL (Information Technology Infrastructure Library) exam is the ultimate certification
for IT service management. This essential resource is a complete guide to preparing for the ITIL Foundation exam and includes everything
you need for success.
This book presents the latest syllabus contnent and expert examination guidance, making it the definitive study aid for the IT service
management intermediate examinations. Containing practical advice for candidates on how to prepare for and answer examination questions
on the service lifecycle and service capability streams, the book also covers the syllabus topics which are common across most of the
modules. Chapters are organised with references to the core publications, and self-assessment questions help students prioritise those topics
they need to revise. The book contains sample exam questions, advice on how to dissect questions and scenarios, and exam answers that
are thoroughly explained to aid the learning process.
Management, Computers, Computer networks, Information exchange, Data processing, IT and Information Management: IT Service
Management
Ideal guidance for IT professionals who are responsible for managing the direction and strategy of their IT team or organisation. This book
helps you understand the Digital and IT Strategy module towards Strategic Leader, as well as provide daily expert reference guidance for dayto-day problems.

*** For the 2018 ITIL Foundation Exam *** Countless time and money is spent preparing for the ITIL Foundation exam. So why
aren't students laser-focused on taking practice exams before attempting the real thing? Based on the latest ITIL Foundation
syllabus and the ITIL core volumes, the practice exams in this book are designed to help students adjust to the pace, subject
matter, and difficulty of the real ITIL Foundation exam. Geared towards anyone preparing for the exam, all tests include clear
solutions to help you understand the core concepts. If you plan on passing the ITIL Foundation exam, it's time to test your
knowledge. It's time for ITIL Exam Prep - Questions, Answers, and Explanations. Now packed with Over 800+ ITIL Foundation
sample questions to help you pass the exam on your FIRST try.
- This is the latest practice test to pass the ITILSC-SOA ITIL Service Capability Service Offerings and Agreements Exam. - It
contains 14 Questions and Answers. - All the questions are 100% valid and stable. - You can reply on this practice test to pass the
exam with a good mark and in the first attempt.
If you are looking for Exin ITIL-F Exam Dumps and VCE Practice Test with Real Exam Questions, you are at right place. DREELZ
has the latest Question Bank from Actual Exams in order to help you memorize and pass your exam at very first attempt.DREELZ
refresh and validate ITIL-F Exam Dumps Everyday to keep the Questions and Answers up-to-date. ITIL Foundation braindumps
provided by DREELZ covers all the questions that you will face in the Exam Center. It covers the latest pattern and topics that are
used in Real Test. Passing ITIL-F exam with good marks and improvement of knowledge is also achieved.Guaranteed Success
with High Marks
*** For the PMBOK Guide - Sixth Edition and PMP Exam released March 26, 2018 ***Countless time and money is spent
preparing for the PMP® exam. So why aren't students laser-focused on taking practice exams before attempting the real thing?
Reflects the current PMP exam format and the PMBOK® Guide - Sixth Edition! The practice tests in this book are designed to help
students adjust to the pace, subject matter, and difficulty of the real Project Management Professional (PMP) exam. Geared
towards anyone preparing for the exam, all tests include clear solutions to help you understand core concepts. If you plan on
passing the PMP exam, it's time to test your knowledge. It's time for PMP Exam Prep - Questions, Answers, & Explanations. Now
packed with Over 1,000 realistic PMP sample questions to help you pass the exam on your FIRST try. In this book: 1000+ detailed
PMP exam practice questions including 18 condensed PMP mock exams that can be completed in one hour; 11 Targeted PMBOK
Knowledge Area tests, and detailed solution sets for all PMP questions which include clear explanations and wording, PMBOK
Knowledge Area and page references, and reasoning based on the latest PMBOK Guide - Sixth Edition and updated PMP exam
format. Includes FREE PMP exam formula reference sheet!["PMI", "PMP", and "PMBOK Guide" are marks of Project Management
Institute, Inc.]
Countless time and money is spent preparing for the ITIL Foundation exam. So why aren't students laser-focused on taking
practice exams before attempting the real thing? Based on the latest ITIL 4 Foundation syllabus and the ITIL Service Value
System (SVS), the practice exams in this book are designed to help students adjust to the pace, subject matter, and difficulty of
the real ITIL Foundation exam. Geared towards anyone preparing for the exam, all tests include clear solutions to help you
understand the core concepts. If you plan on passing the ITIL Foundation exam, it's time to test your knowledge. It's time for ITIL
Exam Prep - Questions, Answers, and Explanations. Now packed with over 700+ ITIL Foundation sample questions to help you
pass the exam on your FIRST try.
The Six Sigma Yellow Belt certification is aimed at those new to the world of Six Sigma who have a small role, interest, or need to
develop foundational knowledge. Yellow belts can be entry level employees who seek to improve their world or executive
champions who require an overview of Six Sigma and define, measure, analyze, improve and control model (DMAIC). Preparing
for the Six Sigma Yellow Belt Exam to become a Yellow Belt Certified by Six Sigma ? Here we¡¯ve brought 180+ Exam Questions
for you so that you can prepare well for this CSSYB. Unlike other online simulation practice tests, you get an eBook version that is
easy to read & remember these questions. You can simply rely on these questions for successfully certifying this exam.
This book helps people prepare for the ITIL® 2011 Edition Foundation qualification exam. It contains direct links to the full syllabus
and specifies the terms and definitions required. In addition it gives sample questions for practice both within the text and also a
number of the official exams questions in the back. The content of this book is based on the ITIL® 2011 Edition core guidance and
APMG’s ITIL Foundation Certificate syllabus edition 2011. Written by globally experienced trainers and reviewed by other
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professionals this unique work provides clear and concise guidance for all those seeking to achieve success at the ITIL
Foundation Level. Covering: A clear and concise explanation of the exam structure; Key text for the exams; Sample exam
questions and sample answers and Hints and Tips and practical examples this book will highlight for readers the key items they
need for the ITIL Foundation Exam that will increase chances of success. By this book is a separate file (free, via internet)
available: • All images in the book, in Powerpoint format. Click on the button Training Material by the book on our website.
The most authoritative guide to preparing for the ITIL® V3 Foundation Certificate in IT Service Management. It includes an
extensive range of practice questions complete with explanations and key learning points and provides a wealth of background
knowledge. This guide utilises the experience of three established independent service management consultants who are
members of the ISEB examination panel and are experienced Service Management Lecturers. An ITIL® Licensed Product.
The ITIL (Information Technology Infrastructure Library) V3 Foundation Complete Certification Kit is the most complete guide for anyone
involved in IT Service Management and who are aiming to take the ITIL V3 Foundation exam, whether they be first-time ITIL learners or
seasoned IT professionals. Still a number one best-seller for IT Management from Amazon.com to Barnes and Noble and many more, this
Third edition has refreshed the study guide and online learning program, with its updated, inspiring, and detailed plan for passing your ITIL V3
Foundation exam on the first attempt. With new examples, instructions, and cautionary advice, the ITIL V3 Foundation Complete Certification
Kit is, to quote numerous of ITIL certified clients, "the gold standard of ITIL Certification." As the industry standard in terms of Process,
Service and Lifecycle Management for IT, the ITIL Foundation exam is the most popular entry-level certification, particularly for individuals
switching from another career to IT. This kit prepares you for the certification exam by offering valuable information on the ITIL framework,
ITIL certification and IT Service Management as a practice. This certification kit contains both the study guide and access to our online
program that together provides everything you need to prepare for the ITIL V3 Foundation certification exam, including: - Real-world
scenarios that describe what you've learned in the context of service solutions. These include thought provoking questions to challenge your
thinking and understanding. - Section reviews for each chapter to help you zero in on what you need to know and includes practice exam
questions. - A Real World Guide to ITIL V3 Skills. Key information and real world examples organized around the actual day-to-day tasks and
challenges you'll face in the field of IT Service Management. - Ability to assess what you've learned with challenging ITIL Foundation exam
style questions. - Adobe Flash presentations that you can view and replay as many times as required, facilitated by certified ITIL trainers who
explain each of the topics and concepts of ITIL. - Materials developed on the specific syllabus and exam criteria - so that you can be
confident in achieving exam success on your first attempt. This new Expanded and Updated edition includes: - Content updated to match
syllabus 4 - processes and other content areas all provided for in both the book and elearning presentations - More in-depth exam prep - eg.
answer guides for all exam questions - More content depth in a number of areas Editorial Reviews: - Read the book, took the online course
and test, PASSED. - This ITIL exam prep book and course are an invaluable study aid for passing the ITIL Foundation exam. Highly
recommended. - I've been an IS project manager for over 10 years. I've studied ITIL materials in preparation, but took no courses or
workshops. I studied this book and its accompanying course for 10 days immediately preceding my exam. Read the book about 3 times. - I
took the ITIL Foundation exam and got 98% of the questions correct. I think that the study tips in the book and course helped me get about
15-20 questions right that I might have otherwise missed. (your mileage may vary). - The book and course made me confident in sitting the
exam, and is the best such book that I've come across. - Worth it especially since you have access to the online learning component as well.
- Good focus on ITIL's processes (things important to ITIL Foundation and passing the test that your experience in IT may not help you) Highly recommended, I passed in one go!
The PRINCE2 Agile guide supports a new qualification which is being offered as an extension for those who already hold a PRINCE2
Practitioner qualification. PRINCE2 Agile is the most up-to-date and relevant view of agile project management methodologies and the only
framework covering a wide range of agile concepts, including SCRUM, Kanban and Lean Startup. Key features: PRINCE2 Agile provides
guidance on tailoring PRINCE2 in an agile context and covers: How to tailor the integrated set of PRINCE2 principles, themes and processes
How to produce the PRINCE2 management products How to map the common agile roles to the PRINCE2 project management team
structure How to incorporate the fundamental agile behaviours, concepts and techniques into PRINCE2 The strength of PRINCE2 lies in the
areas of project direction and project management.
Everything you need to prepare for the ITIL exam – Accredited to 2011 syllabus The ITIL (Information Technology Infrastructure Library)
exam is the ultimate certification for IT service management. This essential resource is a complete guide to preparing for the ITIL Foundation
exam and includes everything you need for success. Organized around the ITIL Foundation (2011) syllabus, the study guide addresses the
ITIL Service Lifecycles, the ITIL processes, roles, and functions, and also thoroughly explains how the Service Lifecycle provides effective
and efficient IT services. Offers an introduction to IT service management and ITIL V3 service strategy Highlights the topics of service design
and development and the service management processes Reviews the building, testing, authorizing, documenting, and implementation of
new and changed services into operation Addresses creating and maintaining value for customers through monitoring and improving
services, processes, and technology Download valuable study tools including practice exams, flashcards, a glossary of key terms and more.
If you prefer self-study over the more expensive training course, but you don't want to skimp on information or preparation, then this study
guide is for you.
ITIL 4 is the newly updated guidance for IT Service Management from AXELOS, ITIL is the world’s most widely-adopted framework for
service management. ITIL 4 introduced a number of changes, including practical guidelines on shaping IT management strategies in a way
that satisfies both business and IT requirements. AXELOS has also identified DevOps, Agile and Lean as key points for integration with the
new ITIL framework. Preparing for the Information Technology Infrastructure Library exam to become an ITIL Certified by Axelos? Here
we’ve brought 300+ Exam Questions for you so that you can prepare well for this ITIL exam Unlike other online simulation practice tests, you
get a Paperback version that is easy to read & remember these questions. You can simply rely on these questions for successfully certifying
this exam
ITIL Practitioner Guidance is the essential reference text which accompanies the ITIL Practitioner qualification. Fully integrated with the ITIL
Practitioner syllabus, this publication is also a practical guide that helps IT service management (ITSM) professionals turn ITIL theory into
practice through case studies, worksheets, templates and scenarios. The book assumes knowledge of ITIL and ITSM up to ITIL Foundation
level, and begins with a discussion of the guiding principles of ITSM. It goes on to explain how these guiding principles are essential for ITSM
and how they relate to philosophies, frameworks and methodologies such as DevOps, Lean, Agile etc. The publication shows how following
the CSI (continual service improvement) approach, and how the core skills of organizational change management, communication, metrics
and measurement, can underpin successful ITSM improvement initiatives.
Annotation Countless time and money is spent preparing for the ITIL Foundation exam. So why aren't students laser-focused on taking
practice exams before attempting the real thing? If you plan on passing the ITIL Foundation exam, it's time to test your knowledge. It's time
for ITIL Exam Prep - Questions, Answers, and Explanations.
- This is the latest practice test to pass the EX0-001 Exin ITIL Foundation Exam. - It contains 424 Questions and Answers. - All the questions
are 100% valid and stable. - You can reply on this practice test to pass the exam with a good mark and in the first attempt.
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ITIL V3 FoundationGet the most updated Exin ITIL V3 Foundation exam dumps, questions and answers and practice test from Knowledge
For All. Prepare for Actual Exin ITIL ITIL V3 Foundation exam efficiently. Order the valid Exin ITIL - ITIL V3 Foundation practice test
questions to pass your certification exam effortlessly. All the files for the Exin ITIL exam are actual and carefully checked by IT experts. Use
the actual prep material to pass Exin ITIL ITIL V3 Foundation and become certified easily.

Pass the ITIL Foundation examination by learning the basics of ITIL and working through real-life examples. This book breaks the
course down for studying in 7 days with 3 hours a day, which means at the end of a week you are ready to pass the exam. You'll
also see tips and an array of sample questions, as well as FAQs on ITIL. All this will prepare you for the examination and give you
the knowledge required to pass with flying colors. After using Become ITIL Foundation Certified in 7 Days and earning the ITIL
Foundation certification, you'll be well placed to get the career you always wanted. What You Will Learn Gain ITIL basics – the
entire syllabus designed of the ITIL Foundation certification Obtain a deep-rooted understanding of ITIL topics and not textbook
knowledge Prepare for the ITIL Foundation examination Sort out career-related queries and decide whether ITIL will aid your
career Who This Book Is For IT professionals from the IT services industry are the primary audience.
Aligned to the latest ITIL guidance and the Managing Across the Lifecycle (MALC) syllabus, this study aid from the Official
Publisher of ITIL provides guidance to support students as they prepare for their MALC qualification. Designed to support
accredited training, this publication contains guidance on how to prepare for your course and the exam, and includes a sample
case study and practice questions to test your knowledge. Beyond the exam, it provides guidance and support as you concentrate
on applying the service lifecycle to the IT service management challenges, improvements, programmes and projects within your
own organization. It is recommended reading for anyone interested in furthering their understanding of ITIL and IT service
management
Ensure your success on the ITIL Foundation exam with these 100 exam questions with detailed rationale and BONUS sample
exam. Each and every question closely resemble the types and format of questions you will experience on your exam. This
representative sample of questions covers definitions and terms, process activities and relationships, key concepts and questions
from other topics that you will see on your exam.
The ITIL 4 Foundation certification is designed as an introduction to ITIL 4 and enables candidates to look at IT service
management through an end-to-end operating model for the creation, delivery and continual improvement of tech-enabled
products and services Preparing for the ITIL V4 Foundation Certification by AXELOS? Here we've brought perfect exam questions
for you so that you can prepare well for this Exam. Unlike other online simulation practice tests, you get an paperback version that
is easy to read & remember these questions. You can simply rely on these questions for successfully certifying this exam.
Fully aligned with the latest versions of the exams, this book contains 1500 questions tailored to the exam domains and helps you
focus your study time and remove uncertainties so you can face the exam with confidence. -ITIL®4 Specialist: High Velocity IT explores the convergence between business and IT, providing candidates with a specialised
insight into the ways in which digital organisations and digital operating models function through a fast-paced environment. By
highlighting the difference between IT transformation and digital transformation, the ITIL 4 Specialist High Velocity IT module
enables the identification of new opportunities for digital investment, leading to significant business enablement. Embedding
effective digital services at its core, it will provide candidates with all the tools they need to update their skills for the digital era. At
the same time, it will enable organisations to make the right investments, in order to meet and exceed business goals.
Encouraging IT and digital professionals to refine their abilities by increasing the speed and improving the quality of service
delivery, the module focuses on creating greater value by promoting new methods of working and challenging existing ways of
thinking. It encompasses cutting-edge digital technology to optimise end-user services and implement design-thinking, facilitating
the construction of complex, yet adaptive, systems. This module covers a range of innovative working methods, such as DevOps
practices and Lean and Agile approaches. It is designed to help bridge the gap between development and operational practices,
and best support digital delivery from optimisation to radical transformation.
ITIL® 4 Essentials contains everything you need to know to pass the ITIL 4 Foundation Certificate, plus more. It covers practices
and concepts that are not addressed as part of the Foundation syllabus, making it ideal for newly qualified practitioners. This
second edition has been updated to align with amendments to the ITIL® 4 Foundation syllabus.
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