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Score your highest in Operations Management Operations management is an important
skill for current and aspiring business leaders to develop and master. It deals with the
design and management of products, processes, services, and supply chains.
Operations management is a growing field and a required course for most
undergraduate business majors and MBA candidates. Now, Operations Management
For Dummies serves as an extremely resourceful aid for this difficult subject. Tracks to
a typical course in operations management or operations strategy, and covers topics
such as evaluating and measuring existing systems' performance and efficiency,
materials management and product development, using tools like Six Sigma and Lean
production, designing new, improved processes, and defining, planning, and controlling
costs of projects. Clearly organizes and explains complex topics Serves as an
supplement to your Operations Management textbooks Helps you score your highest in
your Operations Management course Whether your aim is to earn an undergraduate
degree in business or an MBA, Operations Management For Dummies is indispensable
supplemental reading for your operations management course.
For undergraduate Operations Management courses. A broad, practical introduction to
operations, reinforced with an extensive collection of practice problems. Operations
Management presents a broad introduction to the field of operations in a realistic and
practical manner, while offering the largest and most diverse collection of problems on
the market. The problems found in this text also contain ample support--found in the
book's solved-problems, worked examples, and myomlab, Pearson's new online
homework and tutorial system--to help students complete and understand assignments
even when they're not in class. Note: This is the standalone book, if you want the
book/access card order the ISBN below: 0133130762 / 9780133130768 Operations
Management Plus NEW MyOmLab with Pearson eText -- Access Card Package
Package consists of: 013292062X / 9780132920629 NEW MyOMLab with Pearson
eText -- Access Card -- for Operations Management 0132921146 / 9780132921145
Operations Management
Management, with its rich Canadian content, accessible writing style, and currency, is
the ideal introductory management product. It provides professors the opportunity to
offer their students an engaging experience that will help them succeed. Students will
learn to think critically and make sound business decisions using managerial theory as
concepts are explored and reinforced by many real-world examples, exercises, and
cases.
Authored by a team of experts, the new edition of this bestseller presents practical
techniques for managing inventory and production throughout supply chains. It covers
the current context of inventory and production management, replenishment systems
for managing individual inventories within a firm, managing inventory in multiple
locations and firms, and production management. The book presents sophisticated
concepts and solutions with an eye towards today’s economy of global demand, costsaving, and rapid cycles. It explains how to decrease working capital and how to deal
with coordinating chains across boundaries.
Everything changes. We are currently immersing in the Digital Era and going through indepth change. The companies, economy, society, and even us as individuals are
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changing (or should be). Managing in the Digital Era is a new challenge for
entrepreneurs, managers, marketeers, economists, politicians... The impact of change
is such that no one is left out. Communication is in the core of these changes, requiring
an in-depth review of the Media industry business models and also those of other
industries. Technology, on the other hand, is the major engine of this new Era, and
more than ever the leading role will be played by leaders and their teams. Today, any
citizen speaks to the world, asks questions and makes demands. This book pictures the
changes andthe paths that are being designed by world giants, and clarifies the new
challenges facing us.
Foundations of Operations Management, Fourth Canadian Edition, Loose Leaf
VersionFoundations of Operations Management, Fourth Canadian Edition,Pearson
Canada
The seventh edition of Operations and Supply Chain Management for MBAs is the
definitive introduction to the fundamental concepts of supply chain and operations
management. Designed specifically to meet the needs of MBA students, this marketleading book offers clear presentation of topics such process planning and design,
capacity and location planning, schedule and inventory management, and enterprise
resource planning. A strategic, conceptual approach helps readers comprehend the
contemporary issues they will soon be facing in industry. This concisely-formatted
volume enables instructors to customize their courses for the unique requirements of
MBA programs. Each chapter integrates material directly into the textrather than
sidebars, highlights, and other pedagogical devicesto achieve a smooth, easy-to-read
narrative flow. Carefully selected questions prompt discussions that complement the
mature, more experienced nature of MBA students, while case studies and
supplementary materials illustrate key concepts and practices. Topics such as
outsourcing and global sourcing, the role of information technology, and global
competitiveness strategies assist students to understand working and competing in the
globalized economy.
Purchasing and Supply Chain Management, 3rd Edition is a turnkey solution for
providing current and thorough coverage for this critical area of the supply chain. This
book is not only a text but a reference as well and is now established as one of the
leading-edge strategy and purchasing books. Students gain contextual insights and
knowledge into the strategies, processes, and practices of purchasing through use of
the many cases and examples. Because of their relationships with executives and
practitioners worldwide, the authors are able to present unique and up-to-date insights
that lead to greater understanding of the purchasing process. Purchasing and Supply
Chain Management provides a hands-on, applied approach that has been thoroughly
tested with student audiences to ensure learning success.
Management of Coking Coal Resources provides a one-stop reference that focuses on
sustainable mining practices using a four-point approach that includes the economical,
governmental, societal, and environmental aspects of coal exploration, coking coal
mining, and steelmaking applications. This type of approach galvanizes the excavation,
processing methods, and end uses of coal as an energy and steelmaking source, thus
ensuring that the supply of coking coal meets the future demands of the rapidly
expanding economies in India and other developing countries. The book provides
information on the strategic planning and revitalization of India's Jharia coalfield,
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addressing actionable plans for methods of extraction, master plans for mine fires,
subsidence management, land use planning, and sustainable mining. Users will find a
multidisciplinary reference that presents the broad range of applications, techniques,
and methodologies used in maintaining coking coal quality from exploration through
extraction. Provides a one-stop reference that focuses on sustainable mining practices
using a four-point approach Includes the economical, governmental, societal, and
environmental aspects of coal exploration, coking coal mining, and steelmaking
applications Presents information on the strategic planning and revitalization of India's
Jharia coalfield Includes a broad range of the applications, techniques, and
methodologies used in maintaining coking coal quality from exploration through
extraction
Sometime in the present, corporate tyranny reigns supreme. To stop this madness,
what can one person do? What can anybody do? Impassioned environmental activist
and nightclub saxophonist Michael Quinn, and his techie guru sidekick, Simon, the
mischievous circus clown, believe they, and the ubiquitous Wasteful Management
team, have the answer for one day... several multinational corporation chief executive
officers (CEOs), infamously renowned for their egregious actions, are mysteriously
disappearing across the globe. They are "removed" from society in ways that illustrate
poetic justice, as exampled by the CEO of big agribusiness Tyrannex Inc. who is
trampled by a giant GMO tomato in a remote part of India. Michael and Simon realize
their window of opportunity is narrow, as Harry Potter and Bilbo's nemeses pale in
comparison to real life's Multinational CEO sociopaths, whom Michael and Simon must
overcome to save the day and the planet! Jim Hightower says, "Wasteful Management
is a refreshing combination of intrigue, humor, camp and serious politics, fusing the
gravitas of a Noam Chomsky or a Bill Moyer with the edgy, stinging social commentary
of a Jon Stewart or a Stephen Colbert, into a satirical mystery romp." Are you ready for
the challenge? Bring your popcorn and come prepared to "boo, hiss" the villain and
"cheer!" for the hero; sit back, and enjoy the ride!
In Business Simplified, former business executive, Michel A. Bell demystifies business
with simple, helpful ideas from his experience and research. Business is about people.
The right people unified in the correct positions, headed in the proper direction to
delight customers and create value for stakeholders. Straightforward, practical solutions
from Michel's vast global business experience and research will enable cooperation,
pinpoint suitable path to gain customers for life, and build shareholder value. Further
insights to design and implement strategies for a competitive edge appear throughout
the book. Michel cautions against so-called five-yearly strategic plans, which usually
excludes tough choices - the essence of strategy - necessary to steer the entity to its
mission.
Creating value through Operations Management. Operations Management provides
readers with a comprehensive framework for addressing operational process and
supply chain issues. This text uses a systemized approach while focusing on issues of
current interest. NOTE: This is the standalone book, if you want the book/access card
order the ISBN below: 0132960559 / 9780132960557 Operations Management:
Processes and Supply Chains Plus NEW MyOMLab with Pearson eText -- Access Card
Package Package consists of 0132807394 / 9780132807395 Operations Management:
Processes and Supply Chains 0132940477 / 9780132940474 NEW MyOMLab with
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Pearson eText -- Access Card -- for Operations Management: Processes and Supply
Chains
Operations and Supply Management, as the title indicates, provides increased
emphasis on supply chain management in the 12e. The 12e continues its market
leading up-to-date coverage of service operations as well. The text includes solved
examples and problems, enough cases for MBA courses to use without supplementing,
and the industry leading technology support suite.
A new book from the Lean Manufacturing Expert Sebastian Brau, presenting
techniques, software, procedures and tricks to get the maximum performance from your
Lean project by the use of current available technologies in factories. You will learn how
to: 1.- Implement the 'Active Inventory' methodology to prevent your factory from having
any stockout ever again. 2.- Use 'lean markers' to detect productivity deviations in your
operations more easily. 3.- Merge Kaizen and Pareto to complete your 'continuous
improvement' cycles faster and cheaper. 4.- Transform the quality controls in your
factory into plant sensors to build a 'digital nervous system'. 5.- Use simple plant
records to automatically feed your ERP. 6.- Implement a Material Traceability control
that does not jeopardize your operation's productivity with unnecessary costs. 7.- Use
SMED video guides to reduce the need to train your staff and the global time for the
Lean project to be implemented. 8.- Implement a time control for your staff without
offending susceptibilities in the factory. 9.- Know how the new North American Law
'FSMA' can affect your operation if you do not anticipate its effects. A different Lean
book written by a Robotics and Artificial Intelligence Software Engineer with more than
20 years' experience in implementing Lean Manufacturing and structured with the
different technological viewpoint that his specialized profile allows, in the form of
"Practical guide on the correct use of Technology in a Lean Project"
Known for its comprehensive approach, this text shows operations managers how to
analyse processes, ensure quality, create value, and manage the flow of information,
products and services. The seventh edition offers an extensive collection of exercises
and solved problems to reinforce key concepts. An increased emphasis is placed on
supply chain management and services. New information is presented on the
environment and green management, and technology type OM topics as it applies to
production, control, the supply chain, and global operations. All chapter opening cases
and in–text example boxes have also been revised or replaced. This new content better
prepares operations managers for the issues they ll experience in the field.
Since the beginning of mankind on Earth, if the "busyness" process was successful,
then some form of benefit sustained it. The fundamentals are obvious: get the right
inputs (materials, labor, money, and ideas); transform them into highly demanded,
quality outputs; and make it available in time to the end consumer. Illustrating how
operations relate to the rest of the organization, Production and Operations
Management Systems provides an understanding of the production and operations
management (P/OM) functions as well as the processes of goods and service
producers. The modular character of the text permits many different journeys through
the materials. If you like to start with supply chain management (Chapter 9) and then
move on to inventory management (Chapter 5) and then quality management (Chapter
8), you can do so in that order. However, if your focus is product line stability and quick
response time to competition, you may prefer to begin with project management
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(Chapter 7) to reflect the continuous project mode required for fast redesign rapid
response. Slides, lectures, Excel worksheets, and solutions to short and extended
problem sets are available on the Downloads / Updates tabs. The project management
component of P/OM is no longer an auxiliary aspect of the field. The entire system has
to be viewed and understood. The book helps students develop a sense of managerial
competence in making decisions in the design, planning, operation, and control of
manufacturing, production, and operations systems through examples and case
studies. The text uses analytical techniques when necessary to develop critical thinking
and to sharpen decision-making skills. It makes production and operations
management (P/OM) interesting, even exciting, to those who are embarking on a
career that involves business of any kind.
Auditing: A Practical Approach provides a concise, practical, and comprehensible
option for students studying auditing at an undergraduate and postgraduate level. This
course reflects how a quality audit is conducted in practice and the issues that are of
greatest concern to industry professionals.
This exciting new textbook for introductory psychology helps to open students’ minds
to the idea that psychology is all around us. Authors RON COMER and LIZ GOULD
encourage students to examine what they know about human behaviour and how they
know it; and open them up to an appreciation of psychology outside of the classroom.
Psychology Around Us helps students see the big picture by stressing the
interconnected nature of psychological science. Almost every chapter within this first
edition helps open students’ minds to comprehend the big picture with sections that
highlight how the different fields of psychology are connected to each other and how
they connect to everyday life. This text highlights human development, brain function,
abnormal psychology, and the individual differences in each area as cut-across themes
to demonstrate these connections. Also included are two-page art spreads to
demonstrate exactly What Happens In The Brain When we engage in everyday
activities such as eat pizza, study psychology, or listen to music. The art featured in
these spreads have been created especially for Psychology Around Us by an awardwinning artist with input from faculty on how it will contribute to teaching and learning.
Features: Cut Across Connections - Almost every chapter helps students comprehend
the big picture with sections that highlight how the different fields of psychology are
connected to each other and how they connect to everyday life. What Happens in the
Brain When…These two-page art spreads demonstrate exactly what happens in the
brain when we engage in everyday activities such as eating pizza, studying psychology,
or listening to music. Chapter Opening Vignettes - Every chapter begins with a vignette
that shows the power of psychology in understanding a whole range of human
behaviour. This theme is reinforced throughout the chapter, celebrating the
extraordinary processes that make the everyday possible. Special topics on psychology
around us - Each chapter highlights interesting news stories, current controversies in
psychology, and relevant research findings that demonstrate psychology around us.
The Practically Speaking box emphasizes the practical application of everyday
psychology. Helpful study tools - Key Terms; Marginal Definitions; Marginal Notes;
Chapter Summaries.
Russell and Taylor's Operations and Supply Chain Management, 9th Edition is
designed to teach students how to analyze processes, ensure quality, create value, and
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manage the flow of information and products, while creating value along the supply
chain in a global environment. Russell and Taylor explain and clearly demonstrate the
skills needed to be a successful operations manager. Most importantly, Operations
Management, 9th Edition makes the quantitative topics easy for students to understand
and the mathematical applications less intimidating. Appropriate for students preparing
for careers across functional areas of the business environment, this text provides
foundational understanding of both qualitative and quantitative operations management
processes.
Featuring an ideal balance of managerial issues and quantitative techniques, this
introduction to operations management keeps pace with current innovations and issues
in the field. It presents the concepts clearly and logically, showing readers how OM
relates to real business. The new edition also integrates the experiences of a real
company throughout each chapter to clearly illustrate the concepts. Readers will find
brief discussions on how the company manages areas such as inventory and
forecasting to provide a real-world perspective.
Can you imagine the sound of hooves telling you to stop working, come out and play?
Coloring is a form of imaginative play. You use your imagination to conjure worlds and
then you use your skills and creativity to transfer those worlds into sheets of paper. It's
fun brain game that you can do without leaving your home or office. Do some coloring
today!
The Just-in-time (JIT) manufacturing system is an internal system in use by its founder,
Toyota Motor Corporation, but it has taken on a new look. Toyota Production System,
Second Edition systematically describes the changes that have occurred to the most
efficient production system in use today. Since the publication of the first edition of this
book in 1983, Toyota has integrated JIT with computer integrated manufacturing
technology and a strategic informa tion system. The JIT goal of producing the
necessary items in the necessary quantity at the necessary time is an internal driver of
production and operations management. The addition of computer integrated
technology (including expert systems by artificial intelligence) and information systems
technology serve to further reduce costs, increase quality, and improve lead time. The
new Toyota production system considers how to adapt production schedules to the
demand changes in the marketplace while satisfying the goals of low cost, high quality,
and timely delivery. The first edition of this book, Toyota Production System, published
in 1983, is the basis for this book. It was translated into many languages including
Spanish, Russian, Italian, Japanese, etc., and has played a definite role in inspiring
production management systems throughout the world.
Note: If you are purchasing an electronic version, MyBCommLab does not come
automatically packaged with it. To purchase MyBCommLab, please visit www.
MyBCommLab.com or you can purchase a package of the physical text and
MyBCommLab searching for ISBN 10: 0133508706 / ISBN 13: 9780133508703.
Business Communication Essentials introduces you to the fundamental principles of
business communication and gives you the opportunity to develop your communication
skills. You'll discover how business communication differs from personal and social
communication, and you'll see how today's companies are using blogs, social networks,
podcasts, virtual worlds, wikis, and other technologies. Business Communication
Essentials offers you the opportunity to practise communication skills that will help you
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get jobs and be promoted in today's workplace. The new fifth Canadian edition is
student-friendly and features the most extensive end-of-chapter activities available,
including questions, exercises, assignments, and cases.
Updated concepts and tools to set up project plans, schedule work, monitor progressand consistently achieve desired project results.In today's time-based and costconscious global business environment, tight project deadlines and stringent
expectations are the norm. This classic book provides businesspeople with an excellent
introduction to project management, supplying sound, basic information (along with
updated tools and techniques) to understand and master the complexities and nuances
of project management. Clear and down-to-earth, this step-by-step guide explains how
to effectively spearhead every stage of a project-from developing the goals and
objectives to managing the project team-and make project management work in any
company. This updated second edition includes: * New material on the Project
Management Body of Knowledge (PMBOK) * Do's and don'ts of implementing
scheduling software* Coverage of the PMP certification offered by the Project
Management Institute* Updated information on developing problem statements and
mission statements* Techniques for implementing today's project management
technologies in any organization-in any industry.
Escal-Vigor (1899) is a novel by Georges Eekhoud. Recognized as a groundbreaking
work of LGBTQ literature, Escal-Vigor was praised by some of Belgium’s leading critics
upon publication, but also led to a trial in which Eekhoud was accused of obscenity.
Acquitted, he managed to retain his reputation as a leading writer in Belgium and
continued publishing novels and stories, often on homosexuality, until his death in
1927. “Henry, whose nature was passionate and philosophy audacious, told himself,
not without reason, that through his affinities, he would feel himself at home amid these
beautifully barbarous surroundings, where natural instincts reigned.” Having lived freely
around Europe, Henry Kehlmark returns to his family’s ancestral home, ready to settle
down in the role of Dykgrave, or Count. Soon, however, his cosmopolitan ways draw
the attention of the local villagers, who mistrust Henry and question his intentions.
When the Count strikes up a romantic relationship with the burgomaster’s son, an
impressionable youth, he risks violent reprisal as a homosexual living in proximity to a
traditional, insular people. For once in his life, however, Henry feels like he can be
himself, living truthfully and without fear, able to separate himself from the pressures
that dogged so many of his loved ones, now deceased. When word of their relationship
gets out, however, Henry discovers the limits of provincial hospitality. With a beautifully
designed cover and professionally typeset manuscript, this edition of Georges
Eekhoud’s Escal-Vigor is a classic work of Belgian literature reimagined for modern
readers.
Industrial Production Management in Flexible Manufacturing Systems addresses the
present discussions surrounding flexible production systems based on automation,
robotics and cybernetics as they continue to replace the traditional production systems.
The book also covers issues related to the use of multi-servicing in the operational
management of the industrial production and its scheduling systems.
Operations Management: Sustainability and Supply Chain Management presents a
broad introduction to the field of operations in a realistic, meaningful and practical
manner, while offering the largest and most diverse collection of issues on the market.
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KEY TOPICS: Operations and Productivity;Operations Strategy in a Global
Environment;Project Management; Forecasting;Design of Goods and
Services;Sustainability in the Supply Chain;Managing Quality; Statistical Process
Control;Process Strategy;Capacity and Constraint Management;Location
Strategies;Layout Strategies;Human Resources, Job Design, and Work
Measurement;Supply-Chain Management; Supply Chain Management
Analytics;Inventory Management;Aggregate Planning and Sales and Operations
Planning;Material Requirements Planning (MRP) and ERP;Short-Term
Scheduling;Lean Operations;Maintenance and Reliability MARKET: Appropriate for
Operations Management courses.
Using the unifying valuation framework based on the Law of One Price, Corporate
Finance, Fourth Canadian Edition, blends coverage of time-tested principles and the
latest advancements with the practical perspective of the financial manager. With this
ideal melding of the core with modern topics, innovation with proven pedagogy,
renowned researchers Berk, DeMarzo and Stangeland establish the new canon in
finance. KEY TOPICS: The Corporation;Introduction to Financial Statement
Analysis;Arbitrage and Financial Decision Making;The Time Value of Money;Interest
Rates;Valuing Bonds;Valuing Stocks;Investment Decision Rules;Fundamentals of
Capital Budgeting;Capital Markets and the Pricing of Risk;Optimal Portfolio Choice and
the Capital Asset Pricing Model;Estimating the Cost of Capital;Investor Behaviour and
Capital Market Efficiency;Financial Options;Option Valuation;Real Options;Capital
Structure in a Perfect Market;Debt and Taxes;Financial Distress, Managerial Incentives,
and Information;Payout Policy;Capital Budgeting and Valuation with Leverage;Valuation
and Financial Modeling: A Case Study;The Mechanics of Raising Equity Capital;Debt
Financing;Leasing;Working Capital Management;Short-Term Financial
Planning;Mergers and Acquisitions;Corporate Governance;Risk
Management;International Corporate Finance MARKET: Appropriate for Undergraduate
Corporate Finance Courses.
Companies all over the world could greatly benefit from moving part of even all their
staff to work from home as virtual employees. Using the techniques and strategies
inside The Invisible Organization, all that is possible quickly and efficiently. If you are
the CEO of a company that could benefit by generating more profits, shedding
overhead and thrilling staff, this book is a must read. Penned by former CEO of Tony
Robbins and Chet Holmes Business Breakthroughs, International, Russo successfully
scaled the company with nearly 100% growth per year, and about 300 remote staff,
owning no infrastructure. Russo helps clients create the leadership management
strategy as outlined in his book and advises CEOs on moving "virtual" with confidence.
Why is this book different than other books on working virtually? Because it comes from
the CEOs perspective as an operating executive; dealing with the strategy of creating
momentum around changing the company, slowly at first and then accelerating as
results prove viable. The book is more of a blueprint designed to accomplish this
singular act of internal revolution.
As with previous Canadian editions, Ritzman continues to focus on meeting the need in
many educational settings for a shorter book that has strong coverage of critical
concepts and retains a rich set of pedagogical features. Fundamentals of Operations
Management places an emphasis on three critical themes for operations management;
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effective process management, the importance of cross-functional integration, and the
role of operations in the creation of customer value. This unifying theme for service and
manufacturing organizations builds bridges between each chapter and opens up the
topics in operations to all students, regardless of their academic background or career
paths.
Finally! Board member orientation truly simplified. Serving on a nonprofit board can be
an incredibly rewarding experience for the properly prepared board member. This book
is for the generous and busy people who agree to give of their time and talents by
serving on nonprofit boards. Nonprofit boards often fail to do a good job of board
member orientation for a variety of reasons. It takes a significant amount of time and
effort to plan and conduct quality board member orientation programs, and every time a
new board member arrives, it's time to do it again! Because of the challenges
associated with providing quality board member orientation, many nonprofit
organizations do not do it at all, leaving their board members to wing it. This book
provides help and support to the truly great men and women serving on nonprofit
boards whose service makes a positive difference in the lives of countless people every
day. This book is a concise and appropriately comprehensive guide to nonprofit board
service designed especially for new board members. It is a quick read, (about one
hour), yet it addresses with accuracy the most significant elements of board service,
such as mission, responsibility, duty, risk, liability, and board meeting dynamics. Hooey
Alerts! Watch for Hooey Alerts! where the author identifies and dispels common myths
and legends about nonprofit board service. There are many sources of false or
misleading information about the nonprofit board service environment. A perfect
example is the often vaguely-worded and intimidating assertion or implication that the
Sarbanes-Oxley Act passed by Congress in 2002 applies to nonprofit organizations in a
manner similar to how it applies to publicly-traded companies. (It does not.) Reviews
"This book is the perfect guide for every nonprofit board member! Concise, highly
informative, and loaded with nuggets of wisdom, it's a must read that will take board
members to the next level of successful board governance." -- J. Todd Chasteen,
General Counsel, Samaritan's Purse "Mike Batts has put his quarter century of advising
and serving on nonprofit boards to good use in this accurate and easy-to-read book. In
addition to describing major principles of nonprofit law and governance, the book
provides helpful questions to guide board members in understanding the practical
applications of the concepts discussed. While geared primarily toward helping new
board members get up to speed quickly, it should also help veteran board members
discharge their stewardship roles wisely and efficiently." -- Chuck Hartman, Associate
Professor of Business Law and Accounting, Cedarville University "This book, Board
Member Orientation, is exactly what a busy volunteer board member needs. The board
member's duties are presented in a clear and concise manner from the perspective of
someone who has been around many boards. With a focus on those issues that are
most common and/or most important, it is perfect for board member orientation and for
quick reference reminders for the experienced board member." -- Doug Starcher,
Partner, Broad & Cassel "This book provides clear, no-nonsense guidance on the basic
issues for new nonprofit board members. Using this book for board member orientation
will ensure your organization has communicated fundamental governance issues and
will assist the board in determining risk management strategies." -- Dan Busby,
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President, ECFA *********************************** The Simple Board Member Orientation
Process Using This Book: 1.Your board members read Chapters 1-9 of the book, which
will provide them with insights regarding the key elements of nonprofit board service.
2.You provide the board members with copies of the documents described in Chapter
10 related to your organization. 3.You meet with your board members to discuss the
unique attributes of your organization following the discussion questions provided in
Chapter 10. Done!
Now in a fully revised and updated third edition, Sport Facility Operations Management
goes beyond the basic theories of sport facility management to include relevant
practical professional experiences connecting facilities, people, and technology. This is
a comprehensive and engaging textbook introducing cutting-edge concepts and best
practice in sport facility operations management. Each chapter contains real-world case
studies and discussion questions, innovative 'Technology Now' and new ‘Facility
Focus’ features, and ‘In the Field’ segments about what is going on in the industry.
This new edition also provides new content in the areas of project management, social
and digital media, revenue generation and diversification, performance analytics, and
impacts and legacies. This is a vital resource for sport management educators and
students, especially those studying facility management. It is also an interesting read
for industry professionals working in sport facility management, from grassroots and
community complexes to global mega stadiums and arenas. Dedicated online materials
include PowerPoint presentations for each chapter; multiple-choice and essay
questions; online appendices with diagrams, schematics, manuals, and forms; a
glossary; and a sample master syllabus.
WHATS IN IT FOR ME? Information technology lives all around us-in how we
communicate, how we do business, how we shop, and how we learn. Smart phones,
iPods, PDAs, and wireless devices dominate our lives, and yet it's all too easy for
students to take information technology for granted. Rainer and Turban's Introduction to
Information Systems, 2nd edition helps make Information Technology come alive in the
classroom. This text takes students where IT lives-in today's businesses and in our
daily lives while helping students understand how valuable information technology is to
their future careers. The new edition provides concise and accessible coverage of core
IT topics while connecting these topics to Accounting, Finance, Marketing,
Management, Human resources, and Operations, so students can discover how critical
IT is to each functional area and every business. Also available with this edition is
WileyPLUS - a powerful online tool that provides instructors and students with an
integrated suite of teaching and learning resources in one easy-to-use website. The
WileyPLUS course for Introduction to Information Systems, 2nd edition includes
animated tutorials in Microsoft Office 2007, with iPod content and podcasts of chapter
summaries provided by author Kelly Rainer.
Unlike in most other texts of Air Navigation, here the reader will find a combined
technical and operational approach, given the background of the author. Meteorology,
Aircraft Instruments, Surveillance, Airspace Management, Air Traffic Flow
Management, Air Traffic Services, Safety and Cartography are some of the subjects
covered along the lines of this book. The book is initially intended for undergraduatelevel Aerospace Engineering students, but may also be of interest for pilots or air traffic
controllers that want to expand their knowledge of the proposed themes.
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