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For undergraduate Operations Management courses. A broad, practical
introduction to operations, reinforced with an extensive collection of practice
problems. Operations Management presents a broad introduction to the field of
operations in a realistic and practical manner, while offering the largest and most
diverse collection of problems on the market. The problems found in this text also
contain ample support--found in the book's solved-problems, worked examples,
and myomlab, Pearson's new online homework and tutorial system--to help
students complete and understand assignments even when they're not in class.
Note: This is the standalone book, if you want the book/access card order the
ISBN below: 0133130762 / 9780133130768 Operations Management Plus NEW
MyOmLab with Pearson eText -- Access Card Package Package consists of:
013292062X / 9780132920629 NEW MyOMLab with Pearson eText -- Access
Card -- for Operations Management 0132921146 / 9780132921145 Operations
Management
Principles of Management is designed to meet the scope and sequence
requirements of the introductory course on management. This is a traditional
approach to management using the leading, planning, organizing, and controlling
approach. Management is a broad business discipline, and the Principles of
Management course covers many management areas such as human resource
management and strategic management, as well behavioral areas such as
motivation. No one individual can be an expert in all areas of management, so an
additional benefit of this text is that specialists in a variety of areas have authored
individual chapters.
Russell and Taylor's Operations and Supply Chain Management, 9th Edition is
designed to teach students how to analyze processes, ensure quality, create
value, and manage the flow of information and products, while creating value
along the supply chain in a global environment. Russell and Taylor explain and
clearly demonstrate the skills needed to be a successful operations manager.
Most importantly, Operations Management, 9th Edition makes the quantitative
topics easy for students to understand and the mathematical applications less
intimidating. Appropriate for students preparing for careers across functional
areas of the business environment, this text provides foundational understanding
of both qualitative and quantitative operations management processes.
Operations Management in the Supply Chain: Decisions and Cases is an ideal
book for the instructor seeking a short text with cases. This book employs a crossfunctional perspective that emphasizes strategy and critical thinking, appealing to
non-majors and practical for use in an MBA level or undergraduate course in
operations management. The size and focus of the book also make the text
attractive for the cross-functional curriculum where students are required to
purchase more than one text. The sixteen cases offer variety in length and rigor;
and several are from Ivey, Stanford, and Darden. This mix makes the book
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appropriate for both undergraduates and MBA students.
Operations and Supply Management, as the title indicates, provides increased
emphasis on supply chain management in the 12e. The 12e continues its market
leading up-to-date coverage of service operations as well. The text includes
solved examples and problems, enough cases for MBA courses to use without
supplementing, and the industry leading technology support suite.
• New York Times bestseller • The 100 most substantive solutions to reverse
global warming, based on meticulous research by leading scientists and
policymakers around the world “At this point in time, the Drawdown book is
exactly what is needed; a credible, conservative solution-by-solution narrative
that we can do it. Reading it is an effective inoculation against the widespread
perception of doom that humanity cannot and will not solve the climate crisis.
Reported by-effects include increased determination and a sense of grounded
hope.” —Per Espen Stoknes, Author, What We Think About When We Try Not To
Think About Global Warming “There’s been no real way for ordinary people to
get an understanding of what they can do and what impact it can have. There
remains no single, comprehensive, reliable compendium of carbon-reduction
solutions across sectors. At least until now. . . . The public is hungry for this kind
of practical wisdom.” —David Roberts, Vox “This is the ideal environmental
sciences textbook—only it is too interesting and inspiring to be called a textbook.”
—Peter Kareiva, Director of the Institute of the Environment and Sustainability,
UCLA In the face of widespread fear and apathy, an international coalition of
researchers, professionals, and scientists have come together to offer a set of
realistic and bold solutions to climate change. One hundred techniques and
practices are described here—some are well known; some you may have never
heard of. They range from clean energy to educating girls in lower-income
countries to land use practices that pull carbon out of the air. The solutions exist,
are economically viable, and communities throughout the world are currently
enacting them with skill and determination. If deployed collectively on a global
scale over the next thirty years, they represent a credible path forward, not just to
slow the earth’s warming but to reach drawdown, that point in time when
greenhouse gases in the atmosphere peak and begin to decline. These
measures promise cascading benefits to human health, security, prosperity, and
well-being—giving us every reason to see this planetary crisis as an opportunity to
create a just and livable world.
An acknowledged expert in the field of business continuity management, Andy Osborne
has spent almost twenty years helping many and varied organisations, across a broad
range of industry sectors, to develop, implement, prove and maintain their business
continuity capability. Andy regularly presents on business continuity and risk
management in the UK and Europe.Andy's philosophy is one of capability-based
planning, whereby he aims to develop and enhance his clients' Business Continuity
capability rather than merely helping them to write a Business Continuity plan.
The leading Heintz/Parry's COLLEGE ACCOUNTING, 22E combines a step-by-step
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approach with excellent examples that make accounting understandable, regardless of
the reader's accounting background or business experience. Known for its clarity and
accompanying technology, this book focuses on the skills needed to transition from the
classroom to the workplace. The book begins with a basic foundation and simple
service company examples before advancing to accounting within the more challenging
merchandising and manufacturing environments. Engaging learning features reinforce
the relevance of skills and ensure an understandable presentation. Plan for success in
tomorrow's workplace with COLLEGE ACCOUNTING, 22E. Important Notice: Media
content referenced within the product description or the product text may not be
available in the ebook version.
MATCHING SUPPLY WITH DEMAND by Cachon and Terwiesch is the most
authoritative, cutting-edge book for operations management MBAs. The book demands
rigorous analysis on the part of students without requiring consistent use of
sophisticated mathematical modeling to perform it. When the use of quantitative tools or
formal modeling is indicated, it is only to perform the necessary analysis needed to
inform and support a practical business solution.
Finally, an operations management book to get excited about. Operations
Management: A Supply Chain Process Approach exposes students to the exciting and
ever-changing world of operations management through dynamic writing, application,
and cutting-edge examples that will keep students interested and instructors inspired!
Author Dr. Joel Wisner understands that today’s students will be entering a highly
competitive global marketplace where two things are crucial: a solid knowledge of
operations management and an understanding of the importance for organizations to
integrate their operations and supply chain processes. With this in mind, Wisner not
only provides a clear and comprehensive introduction to operations management, but
also gives attention to the important processes involved in linking firms’ operations in a
supply chain environment.
Fierce competition in today's global market provides a powerful motivation for
developing ever more sophisticated logistics systems. This book, written for the
logistics manager and researcher, presents a survey of the modern theory and
application of logistics. The goal of the book is to present the state-of-the-art in the
science of logistics management. As a result, the authors have written a timely and
authoritative survey of this field that many practitioners and researchers will find makes
an invaluable companion to their work.
Operations Management: An Integrated Approach provides an account of the systems,
processes, people and technology that determine an organisation's strategy and
success. With contributions from leading experts internationally, the text takes a
comprehensive, comparative, and best-practice approach and applies this specifically
to the Asia-Pacific region. Rigorous in scholarship yet eminently accessible in style,
Operations Management is replete with pedagogical features - figures and tables,
discussion exercises, 'Learnings from the Internet', and a diversity of long and short
case studies from around the world. Students are taken on a seamless journey from the
fundamentals of operations management, through to the multiple approaches, the
various innovations, challenges and risks, and ultimately to models of sustainability and
evaluative tools and techniques. The text effectively prepares future managers across
every sector of the economy to lead, organise, plan and control a set of resources, in
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pursuit of identified goals. The book will be supported by an extensive companion
website featuring PowerPoint slides for each chapter, sample answers, teaching notes
and figures/images for presentations.

Now with SAGE Publishing! Timothy S. Hatten’s Small Business Management:
Creating a Sustainable Competitive Advantage, Seventh Edition equips students
with the tools they need to navigate the important financial, legal, marketing,
managerial, and operational decisions to help them create and maintain a
sustainable competitive advantage in small business. Strong emphasis is placed
on application with Experiential Learning Activities and application of technology
and social media throughout. New cases, real-world examples, and illuminating
features spotlight the diverse, innovative contributions of small business owners
to the economy. Whether your students dream of launching a new venture,
purchasing a franchise, managing a lifestyle business, or joining the family
company, they will learn important best practices for competing in the modern
business world. New to this Edition Experiential Learning Activities provide
students with hands-on opportunities to practice their small business
management skills. Tech in Action boxes highlight how small business owners
can leverage technology, big data, and social media. Issues in Small Business
boxes prompt critical thinking on current issues. Small Business in Action videos
showcase stories and interviews from a wide variety of small business owners.
How To. . . videos provide students with instructions and examples of basic
business tasks such as performing a breakeven analysis, understanding income
statements, and forecasting demand.
Emerging Trends in Computing, Informatics, Systems Sciences, and Engineering
includes a set of rigorously reviewed world-class manuscripts addressing and
detailing state-of-the-art research projects in the areas of Industrial Electronics,
Technology & Automation, Telecommunications and Networking, Systems,
Computing Sciences and Software Engineering, Engineering Education,
Instructional Technology, Assessment, and E-learning. This book includes the
proceedings of the International Joint Conferences on Computer, Information,
and Systems Sciences, and Engineering (CISSE 2010). The proceedings are a
set of rigorously reviewed world-class manuscripts presenting the state of
international practice in Innovative Algorithms and Techniques in Automation,
Industrial Electronics and Telecommunications.
Communication, Management and Information Technology contains the
contributions presented at the International Conference on Communication,
Management and Information Technology (ICCMIT 2016, Cosenza, Italy, 26-29
April 2016, organized by the Universal Society of Applied Research (USAR). The
book aims at researchers, scientists, engineers, and scholar students interested
or involved in Computer Science and Systems, Communication, and
Management.
Operations ManagementMcGraw-Hill Higher EducationOperations Management
in the Supply ChainDecisions and CasesMcGraw-Hill Europe
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Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
A surprisingly simple way for students to master any subject--based on one of the
world's most popular online courses and the bestselling book A Mind for
Numbers A Mind for Numbers and its wildly popular online companion course
"Learning How to Learn" have empowered more than two million learners of all
ages from around the world to master subjects that they once struggled with.
Fans often wish they'd discovered these learning strategies earlier and ask how
they can help their kids master these skills as well. Now in this new book for kids
and teens, the authors reveal how to make the most of time spent studying. We
all have the tools to learn what might not seem to come naturally to us at first--the
secret is to understand how the brain works so we can unlock its power. This
book explains: • Why sometimes letting your mind wander is an important part of
the learning process • How to avoid "rut think" in order to think outside the box •
Why having a poor memory can be a good thing • The value of metaphors in
developing understanding • A simple, yet powerful, way to stop procrastinating
Filled with illustrations, application questions, and exercises, this book makes
learning easy and fun.
Featuring an ideal balance of managerial issues and quantitative techniques, this
introduction to operations management keeps pace with current innovations and
issues in the field. It presents the concepts clearly and logically, showing readers
how OM relates to real business. The new edition also integrates the experiences
of a real company throughout each chapter to clearly illustrate the concepts.
Readers will find brief discussions on how the company manages areas such as
inventory and forecasting to provide a real-world perspective.
Preceded by Quantitative methods in health care management / Yasar A. Ozcan.
2nd ed. c2009.
More than ever before, children are apparently being recognised as social actors
and citizens. Yet public policy often involves increased control and surveillance of
children. This book explores the contradiction. It shows how different ways of
thinking about children produce different childhoods, different public provisions
for children (including schools) and different ways of working with children. It
argues that how we understand children and make public provision for them
involves political and ethical choices. Through case studies and the analysis of
policy and practice drawn from a number of countries, the authors describe an
approach to public provision for children which they term 'children's services'.
They then propose an alternative approach named 'children's spaces', and go on
to consider an alternative theory, practice and profession of work with children:
pedagogy and the pedagogue. This ground breaking book will be essential
reading for tutors and students on higher education or in-service courses in early
childhood, education, play, social work and social policy, as well as practitioners
and policy makers in these areas.
Russell and Taylor’s Operations and Supply Chain Management, 8th Edition is
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designed to teach students how to analyze processes, ensure quality, create
value, and manage the flow of information and products, while creating value
along the supply chain in a global environment.Russell and Taylor explain and
clearly demonstrate the skills needed to be a successful operations manager.
Most importantly, Operations Management 8e makes the quantitative topics easy
for students to understand and the mathematical applications less intimidating.In
the 8th Edition, the production process and global supply chain of denim is used
to introduce OM topics, and helps students see how all of the pieces of
operations management fit together. Appropriate for students preparing for
careers across functional areas of the business environment, Operations
Management 8e provides foundational understanding of both qualitative and
quantitative operations management processes.
A simplified and relevant appraisal of key aspects of Operations Management,
especially tailored for an Arab audience. The text covers the discipline's essential
theory, and directly applies it to real life, local business scenarios for
contextualised and engaged student learning.
The managed flow of goods and information from raw material to final sale also
known as a "supply chain" affects everything--from the U.S. gross domestic
product to where you can buy your jeans. The nature of a company's supply
chain has a significant effect on its success or failure--as in the success of Dell
Computer's make-to-order system and the failure of General Motor's vertical
integration during the 1998 United Auto Workers strike. Supply Chain Integration
looks at this crucial component of business at a time when product design,
manufacture, and delivery are changing radically and globally. This book
explores the benefits of continuously improving the relationship between the firm,
its suppliers, and its customers to ensure the highest added value. This book
identifies the state-of-the-art developments that contribute to the success of
vertical tiers of suppliers and relates these developments to the capabilities that
small and medium-sized manufacturers must have to be viable participants in this
system. Strategies for attaining these capabilities through manufacturing
extension centers and other technical assistance providers at the national, state,
and local level are suggested. This book identifies action steps for small and
medium-sized manufacturers--the "seed corn" of business start-up and
development--to improve supply chain management. The book examines supply
chain models from consultant firms, universities, manufacturers, and
associations. Topics include the roles of suppliers and other supply chain
participants, the rise of outsourcing, the importance of information management,
the natural tension between buyer and seller, sources of assistance to small and
medium-sized firms, and a host of other issues. Supply Chain Integration will be
of interest to industry policymakers, economists, researchers, business leaders,
and forward-thinking executives.
With so few therapeutic outlets readily available to young people, schools have evolved into
mental health centers for many students. Yet schools are hampered by limited access to
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resources needed to provide mental health promotion, prevention, and intervention services.
Like its acclaimed predecessor, the Second Edition of the Handbook of School Mental Health
offers ways for professionals to maximize resources, make and strengthen valuable
connections, and attain more effective school-based services and programming. At the same
time, the Handbook provides strategies and recommendations in critical areas, such as
workforce development, interdisciplinary collaborations, youth/family engagement,
consultation, funding, and policy concerns, summarizes the state of current research, and
offers directions for further study. Chapters model best practices for promoting wellness and
safety, early detection of emotional and behavioral problems, and school-based interventions
for students with anxiety, depression, attention deficit hyperactivity disorder, and other
common challenges. In spotlighting this range of issues, the contributors have created a
comprehensive game plan for advancing the field. Among the Handbook's topics: Pre-service
training for school mental health clinicians. Cognitive-behavioral interventions for trauma in
schools. Increasing parental engagement in school-based interventions. Models of psychiatric
consultation to schools. Culturally competent behavioral and emotional screening. Bullying
from a school mental health perspective. Prevention and intervention strategies related to a
variety of mental health problems in schools. The Second Edition of the Handbook of School
Mental Health is an essential reference for researchers, graduate students, and other
professionals in child and school psychology, special and general education, public health,
school nursing, occupational therapy, psychiatry, social work and counseling, educational
policy, and family advocacy.
Creating value through Operations Management. Operations Management provides readers
with a comprehensive framework for addressing operational process and supply chain issues.
This text uses a systemized approach while focusing on issues of current interest. NOTE: This
is the standalone book, if you want the book/access card order the ISBN below: 0132960559 /
9780132960557 Operations Management: Processes and Supply Chains Plus NEW
MyOMLab with Pearson eText -- Access Card Package Package consists of 0132807394 /
9780132807395 Operations Management: Processes and Supply Chains 0132940477 /
9780132940474 NEW MyOMLab with Pearson eText -- Access Card -- for Operations
Management: Processes and Supply Chains
With the evolution of the music business and the shifting influence of large record labels, the
artist manager is now – more than ever – at the center of an artist’s career. Artist managers
are tasked with keeping abreast of the music industry and supporting the artists under their
management while simultaneously managing their own careers. Including key industry insights,
exclusive planning guidance, management tools, and strategies for a successful career, Artist
Management for the Music Business has the tools to support any new or experienced artist
manager. Through its analysis of over a dozen case studies, lessons, and contract examples,
author Paul Allen provides a focused look at managing artists’ careers. This follow-up to the
best-selling second edition features a new chapter on entrepreneurship including detailed
information on how to run an artist management enterprise as a business and includes
coverage of anticipating risks, reacting to challenges, and basic money management. The
chapter also contains additional sections on the effective use of social media, the Web, and
handling online promotion. For additional resources, visit the book’s website at
www.artistmanagementonline.com.
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